HICAPS: TRINITY TERMINAL connection with HICAPS Connect
V4.0.0.1 software

Before connecting your new Hicaps Trinity Terminal, D4W must be running on the latest
(build 5393 or higher). This D4W upgrade installs the Hicaps Connect v4.0.0.1

1. Check your D4W Build number. (Skip to #3 if not required)

Help menu > About

Within the 'About Dental4dWindows SQL'
window, the build number is located at the
top right

\
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2.

If you are not on D4W build 5393 or higher, upgrade your D4W to the latest build.
(Skip to #4 if upgrade not required)

Complete these steps on the server computer

If porompted at any stage by a message about Antivirus, Firewalls or Spyware throughout
the upgrade, select to unblock or allow to continue.

Help
Help Topics

To check for Updates

Feedback Form (SIR)
Learning Centre

e Help menu > Check for Updates Support Status

About
System Info
Database Registration...
Check for Updates...
Upgrade Status e
@ Internet Upgrade for DentaldWindows (IU Build: 18/04/2019 [18.1.0.0])

X
B
e |f DAW is already on the -——. >

most up to date version, the o
. X . There are no new updates available as you already have the most recent version installed on your
following window will appear = sstem:

- New Version: 14.0.0.4477 (Release Date: 05/02/2019)
- Bxisting Version 14.0.0.4477
l Please click Close to exit.
Internet Upgrade for DentaldWindows (U Build: =
e |f the system can be

upgraded, the following elcome

window will appear

Weicome to the "D $" internet upgr (U Buld:
program will ether:

1. Connect to the internet to search for new updates

PY ClICk Next 2. Check, downioad and apply the new updates S

rd

If you see any messages from your securty programs (¢.9. AntiVirus, an_lé'fu-m.
select UNBLOCK or ALLOW option so that you can continue. p

IR 8 partially & loaded ‘new update package’

Please make sure that you are connected to the internet and! cliick Next to continue.
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3.

Upgrade D4W to the latest build.

Select Download and Upgrade >
Click Next

Files will begin to download, per the
below window

Follow the prompts until
the Validate window appears

Select Full Validation > Click Next

@ Internet Upgrade for Dental4Windows (IU Build: 23/04/2021 [203.0.0))

Updates are Available
The new updates are in the following update package:

Build Details: 16.0.0.4911 (Release Date: 20/01/2021) [Deploy: A]

1. Click ‘Update Info' § you wish to read about the New Features in this update package.
2. Depending on your Intemet speed its could take between 10 - 60 minutes to download the new update package.

3. The update package is up to 750 MB in size, but could be lower f & finds usable files from previous updates.

X
I >!
-

4 ﬁﬂelhemwddepad(agevudowrhadedmwlneedm ensure you are not using "Dental4Windows™ on any computer

in the practice before you continue.
5. ktis recommended (and especially ff you have

some Intemet condtions the download may time-out. This is fixed

© Download Only

What's New

Q Internet Uparade for DentaldWindows

Downloading Files

).

IU Build

Please watt whie the files are downloaded (Attempt: 1) ...

for the upar you monitor

by clicking on the Retry button f prompted.
Also, t is IMPORTANT to note that after the package has downloaded you wil still be required to interact
with the Upgrade process §.e. it is not fully automatic}

asin

=) -

F'Um:lde Server: ;gn://deplvyomtmaupo«d.oom
ort:

Total No. of Files to Process

9 (Download: Yes  Already on System: 0)

Destination Directory:

Downloading: CIK_Executables_4911A zip from deploy-cdn1.centaurportal.com
Estimated time left: 4:55 - Transfer rate: 5735.81 KB/Sec

C:\CSAdmin\D4w_STORAGE\Update_4911A

;@ Upgrade Manager i6 { Release; 20/01/2021 Build: i6 4911

Database Validation

Itis STRONGLY RECOMMEMDED that you check your database for

inconsistencies during the Upgrade,

Please select one of the following options:

(® Full Validation =====) [Est. Minutes: 1.00)

(O Quick Vakidation ===> [Est. Minutes: 0.50]

(O No Validation

MNest >

Canceal
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DO NOT Cllck d ny butto ns In the Bl Upgerade Manager, UPM 7.4 - 15/11/2022 Module L. Datebase Upgrade. th‘ol...q

UPM window, this is an
automated process

Upgrads ullity mestages:

Lires 206 Esecution tene 0 secs - OK A
Lrw 225 Execution tere 0 secs - OK

Liree 247 Execution tene [ secs - OX

L 533 Evecution teme 0 secs - OK

Lre 831 Evecutiontene 0 sece - OK

Lirve 1118 Execupion hine 0 secs - OK

The UPM window will close and
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Processing fils PAT_961 SOL 832 of 1199
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Cancsdl Upgrade

Corcel

Next, run the upgrade on each of your client computers

Complete these steps on all client computer where D4W is installed (can be completed
on all clients simultaneously)

If prompted at any stage by a message about Antivirus, Firewalls or Spyware
throughout the upgrade, select to unblock or allow to continue.

Start D4W on a client computer.

r Al
Versions mismatch X
A mismatch message

will appear > Click OK Client build number (5311) does not match database build
number (5393).

OK

Follow the prompts (repeat at each client computer)



4. HICAPS Connect Service Setup

Right click on the HICAPS icon in the
Windows taskbar

Select Configure

@, Re-zcan for HICAPS Terminals

Configure

10
£ Diagnose Problems

HICAPS Connect Client

& Exit

In the ‘HICAPS Connect Service Setup” window, check for correct HICAPS Connect

build
HICAPS Connect Service Setup
No avalable Sedd pords
Click Close
Senal Teminas
IP Termnals

Right click on the HICAPS icon in the
Windows taskbar

Select Re-scan for HICAPS Terminals

from red to yellow

Network Seltings

Server Ip Address 132 168 2.242

Defast Temnal - | &b
Network Name

PPS Schedue  Enor dawnkbading fle Sandiins Request fimed out, ¢ | )

Cptions

@ HICAPS ©

Log Code crreees

Digplay Status Message Box @

ONNECT
HICAPS Comnect
4001

Moot Updatea Save | Close

") Re-scan for HICAPS Terminals "

i Configure
Diagnose Problems

@ HICAPS Connect Client
@ Exit

Terminal should be found, and icon in the taskbar will change .
If icon does not change colour, please contact HICAPS



